
 

 

 

 
 

Welcome to Belfast! We hope that you enjoy your stay with us at The Merchant Hotel. Please see the 
below information that may be helpful during your stay. 

 
Merchant Hotel Information Sheet 

 
 
The Merchant Hotel 
16 Skipper Street 
Belfast 
BT1 2DZ 
Northern Ireland 
United Kingdom 
 

 
Telephone: 028 9023 4888 [Main Switchboard] 
 
Fax: 028 9024 7775 
 
Email: info@themerchanthotel.com 
Website: www.themerchanthotel.com 
 

 

 
To dial another guest bedroom 

 
Dial 4 and then the specified room number  
Room 103 would then be 4103 
 

 

 
To dial a UK number 

 
Dial 9 to access an outside line, followed by the area code 
and remainder of the telephone number as normal 
 

 

 
To dial long distance 

 
Dial 9 to access an outside line, then the specific country code 
and then the telephone number 
 

 

 
To dial the USA 

 
Dial 9 to access an outside line, the 001 for the USA, then the 
area code and then the telephone number 
 

 

 
Internet access within the Merchant Hotel incurs no 
additional charges 

 
Our resident Wifi within the hotel is below: 

Name: Merchant Residents 

Pass: M3rch@ntVIP 

We do have another WIFI which will work in all public areas 

this is – “The Merchant Hotel” – no password is required.  

 

 
Fire alarm test  
 

 
Every Tuesday at 2pm  

 

mailto:info@themerchanthotel.com
http://www.themerchanthotel.com/


 

Breakfast:  
The Great Room  
Sunday to Thursday 6:30am to 10:30am 
Friday: 7am to 10:30am 
Room Service Hours: 

• 24 hour room service menus in operation 

• Dial “0” for room-service 

• Dial 2013 between 9am - 9pm 

• Dial 2000 between 9pm - 9am 
 

 

Health Club Details: 

 
Roof Top Gym 

• Complimentary access to all hotel residents 

• Open from 6.30am - 8pm [Weekdays] 

• Open from 8.30am - 6.30pm [Weekends] 
 

 
 

• Hot tub closes 30 minutes before gym closure 

• Gym extension number: 2057 

Merchant Spa Details: 

 

• Open from 9.30am - 5.30pm  

• Also open to non-residents 

 

• For Spa reservations contact 2053 

• Dining facilities available 

• Private treatment rooms 

 

Hotel Laundry Service: 
 

• Collected from hotel 8.30am and returned by 3.00pm (same day service) 

• No service available Sundays/Bank Holidays 
 

 

External self-service Laundry Service: 
 
Spin City  

• Opening hours: Monday – Saturday 8.30am – 8pm and Sunday 12 noon – 6pm  

• Tel: 028 9023 7108 

• Address: 38 - 40 Queen Street, Belfast 

• 10-minute walk, distance 0.5 miles  

 

 

Nearest Accident & Emergency Department/Hospital: 

 
Mater Hospital 
45-54 Crumlin Road 
Belfast 
BT14 6AB 
Telephone: 028 9074 1211 
 

 
Royal Victoria Hospital 
274 Grosvenor Road 
Belfast  
BT12 6BA 
Telephone: 028 9024 0503 

 
A doctor may be called to the hotel.  Please contact the Front Office on 2000 for more information. 
 

 

 


